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[bookmark: _Ref412588890][bookmark: _Toc132624988]Executive Summary 
CenturyLink is consolidating Local Service billing systems to streamline processes and systems across CenturyLink’s markets (hereafter, Consolidation).  Due to Acquisitions (see Section 1.3), CenturyLink currently operates two different billing systems for Local Services.  As a result, customers that are in multiple locations within CenturyLink’s network could be receiving bills from both systems making this inefficient for the customer and for CenturyLink.   
During consolidation, CenturyLink will move all billing to Ensemble. (Refer to Section: 2: Ordering and Billing System Description for more information.)  This consolidation will move properties off the Customer Records Information System (CRIS).
The benefits to the wholesale customers and CenturyLink of consolidating the billing systems across all CenturyLink Markets are to provide:
· Single process for Local Service Request billing functions
· Consistent billing levels – i.e. grouping of accounts across states  
· Consistent method to view the billing for any products and services ordered on a Local Service Request 
· Consistent bill format for all local billing
To reduce the risks associated with a conversion, the conversion will be implemented by bill periods.
[bookmark: _Toc132624989][bookmark: _Toc410209691]Scope
The CenturyLink Local Service Billing System Consolidation Plan (hereafter; the Consolidation Plan) document provides CenturyLink’s wholesale customers, (hereafter; Customers) with further information about the Consolidation and how they will be affected. 
The purpose of this document is to cover the scope of the Consolidation Plan to fulfill specific requirements of settlement agreements with various parties, as well as associated state commission and FCC orders, related to the CenturyLink/Qwest merger (hereafter, Merger Requirements).   This document summarizes the critical milestones that will occur when CenturyLink consolidates the Current State Billing Systems into the End State solution. The Consolidation is planned for no earlier than May 2024
[bookmark: _Toc413777327][bookmark: _Toc413777397][bookmark: _Toc132624990]Items Not in Scope:
Items that are not in-scope for this project include, but are not limited to:	
· System enhancements to EASE 
· Access Service Request (ASR) processing

[bookmark: _Toc132624991]Assumptions
The following is a list of assumptions that are applicable during implementation and upon completion of the Consolidation: 
· CenturyLink will comply with all applicable Merger Requirements
· CenturyLink will utilize the existing Qwest Corporation d/b/a CenturyLink Change Management Process (CMP) to communicate system and product/process changes in the appropriate timing and format for this conversion. To view the complete CMP document, visit the CMP Website or click on the Wholesale Change Management Process Document link
· The CMP timeline will be adjusted consistent with Merger Requirements 
· Customers will continue to enter Local Service Requests in EASE and subsequently receive their bill output from Ensemble
· CenturyLink will communicate billing account number changes to Customers before the Consolidation
· Historical data for Bill/CSRs will be available for duplicate bill requests for 13 months  
· CenturyLink will retain existing output choices for billing media (i.e., paper vs. electronic) at consolidation
· The Consolidation will support the remaining regulatory requirements for PID/PAP reporting	

· As the project progresses, analysis and design activities may result in modifications to the consolidation plan	

[bookmark: _Toc411958140]
[bookmark: _Ref413326885][bookmark: _Ref413326900][bookmark: _Toc132624992]Ordering and Billing System Description
This section provides Customers with Current State and End State Ordering and Billing system views, common features, and information about the differences between Current State and End State systems. It also provides information about the functionality and applications that CenturyLink uses to facilitate Customer and system interfaces.
[bookmark: _Toc132624993]Current State System View

CenturyLink currently uses two separate Billing Systems.  CenturyLink uses both CRIS and Ensemble for billing.  The diagram below depicts the current state system view for Ordering and CRIS Billing.
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[bookmark: _Toc132624994]Service Delivery

EASE interfaces to an application called FTS, which constructs an order in one of three regionalized core-ordering applications, called Service Order Processors (SOPs).  The SOPS create the Universal Service Order, used by the Telcordia suite of provisioning systems to establish service.

[bookmark: _Toc132624995]Billing

The Service Order (S.O.) is transmitted from the Service Order Processor to the 3 CRIS regions for billing today. 
[bookmark: _Toc132624996] 	Facility Based Directory Listing (FBDL)

Directory Listings are sent from IMA to the Qwest Directory Builder application, which creates and stores the directory listing based on Local Service Request Directory requests.  

Directory Listings are billed in the LEXCIS billing system.

[bookmark: _Toc132624997] Customer Ordering & Billing 

Century Link currently requires, based on end user location, the use of multiple billing platforms with different media and invoice formats.   

The graphic above illustrates the wholesale process and billing local service today.


[bookmark: _Toc414520342][bookmark: _Toc414520372][bookmark: _Toc411958143]

[bookmark: _Toc132624998]End State System View 
[bookmark: _Toc132624999]Transition to common processes and system infrastructure

The following diagram depicts the End State Ordering and Billing System for all CenturyLink Markets.
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[bookmark: _Toc132625000]Ensemble
Ensemble is the end state system that bills customers for services ordered through Local Service Requests. EASE will continue to utilize a Service Order Processor for provisioning the service.  Once completed, Billing records in Ensemble are created.  Ensemble also supports the directory listing fulfillment and billing processes.
Ensemble is the billing system application that is used to set up new customer accounts, facilitate billing services, set up Directory Listings, view customer information and many other customer-related services.
[bookmark: _Toc132625001][bookmark: _Toc411958114]Ordering

	Order Functionality
	EASE


	Create and submit a request
	Yes*

	
	

	
	

	
	

	
	

	
	

	
	



EASE will continue to order via USOC’s as is done today.  The virtual CSR will show as price plans/features.

*Indicates some development may be required prior to CLEC Testing
		
[bookmark: _Toc413777336][bookmark: _Toc413777406][bookmark: _Toc413777337][bookmark: _Toc413777407]
[bookmark: _Toc411444703][bookmark: _Toc132625002]Billing End State System
 
CenturyLink uses Ensemble to bill services ordered through a Local Service Request.
Ensemble was developed by AMDOCS.  AMDOCS is an industry leading billing and OSS platform provider.  Many telecom providers, including AT&T, Sprint, T-Mobile and Bell Canada, use their software. AMDOCS has been in business for over 30 years and specializes in Software and Services for communications, media and entertainment industry service providers worldwide.  They are particularly well known for their revenue management products. 
AMDOCS is a publicly traded company (NASDAQ: DOX) with annual revenue for the fiscal year 2022 of approximately $4.58B.  
 The Ensemble application is a full-service ordering and billing suite currently supporting the legacy CenturyLink retail and wholesale customer base.  The Ensemble application is fully integrated into legacy CenturyLink’s accounting, regulatory reporting and service delivery platforms.   
[bookmark: _Toc132625003][bookmark: _Toc411958117]Billing System Comparison Functionality – CRIS to Ensemble
[bookmark: _Toc132625004]Bill Format
Ensemble uses Price Plans and Feature codes for billing where CRIS uses USOCs (Universal Service Order Codes). The bill provides a Current Charges Summary section that lists Monthly, One-time and Usage charges.  Where applicable, Department totals and a Department Summary by sub-department is presented. The Charge Detail section identifies charges (monthly and one-time charges) by Product-ID.  Local Usage detail is provided when applicable. Lastly, an account summary page is presented.
The following table shows key capabilities of the System. 
	CRIS to Ensemble Billing System Integration

	Key Capabilities
	Description

	Online Bill View 
	CenturyLink will provide the Customer with an external link for up to 13 months of bill invoices. The Customer will be able to sign up for this access. This history will be built going forward after Consolidation.
The current tool is My Account and will be moving to Control Center.

	Media Options
	Ensemble provides multiple options for receiving bills.  Options include paper, online bill viewing, and EDI standard files.

	Invoices
	CenturyLink will continue to provide industry compliant invoices. Refer to separate attachment for Appendix A:  Ensemble Invoice & CSR Examples.



Note: Technical, legal and regulatory changes may affect the information provided in the above table. The table above does not reflect changes made following the introduction of this document in CMP. 
[bookmark: _Toc132625005]Billing System Differences between CRIS to Ensemble
[bookmark: _Toc132625006]BANS 
Ensemble uses a nine-digit account number (i.e. 123456789), whereas CRIS uses a TN number format for the Billing Account Number (BAN).  CenturyLink will provide the BAN conversion information prior to consolidation.
[bookmark: _Toc132625007]Bill Summary 
Account, department, and sub-department summaries are available in the bill.
[bookmark: _Toc132625008]RSID/ZCID 
Values from CRIS will NOT be carried over to Ensemble.

Note:  Technical Specifications will explain any electronic billing file differences, if applicable.




[bookmark: _Toc413777342][bookmark: _Toc413777412][bookmark: _Toc132625009]Consolidation Plan Implementation
The Consolidation Plan provides a framework for informing all participants about the Consolidation.
[bookmark: _Consolidation_Plan_Schedule][bookmark: _Toc412213892][bookmark: _Ref413227404][bookmark: _Ref413227405][bookmark: _Toc413777414][bookmark: _Toc132625010]Consolidation Plan Schedule and Milestones
[bookmark: _Toc132625011]Conversion Approach 

The overall conversion will be accomplished in phases, corresponding to the customer’s bill cycles.  This document will be updated once the cycle to phase alignment is available.

[bookmark: _Toc132625012]Schedule and Milestones

Consolidation will begin by 5/20/2024.  CenturyLink will comply with all applicable Merger Requirements, including use of the CMP process.  

The following table shows a list of milestones that impact the Consolidation Plan. CenturyLink will communicate updated milestone dates per the CMP process.  
 = A milestone, established by the Merger Requirements, that alters the established CMP milestones schedule. 

	Consolidation Plan Milestone
	Due By for Items

	CMP CR Issuance: SCR041923-1, SCR041923-3

These can be found at: http://www.centurylink.com/wholesale/cmp/cr/crnumber_system_index.html
	4/19/2023

	CR Presentation at CMP Meeting
	5/17/2023

	Local Service Request Consolidation Plan due 
	6/19/2023

	Initial Release Notification for SCR041923-1
	6/19/2023

	Initial Retirement Notice for SCR041923-3
	6/19/2023

	Local Service Request Consolidation Plan Review Meeting
	7/12/2023

	Extended Customer Comment Window for Initial Release Notification, Initial Retirement Notice  and Consolidation Plan 
	7/27/2023

	CenturyLink issues response to CLEC comments and Final Retirement Notice, including the Final version of the Local Service Request Consolidation Plan
	8/21/2023

	3rd  Party Facilitator Selected 
	8/18/2023

	Draft Interface Tech Specs 
	9/22/2023

	Tech Specs Walk-through
	10/3/2023

	CLEC  Comments for Interface Tech Specs
	10/9/2023

	Final Interface Tech Specs
	10/13/2023

	L&P Volume Testing
	11/20/2023

	(New) GUI Initial Release notice
	12/7/2023

	(New) GUI Draft Release notes
	12/22/2023

	Product Process Notification associated with Level 2 OSS changes
	12/22/2023

	CLEC comments due on (New) GUI Release Notes
	12/25/2023

	CLEC comments due on  Level 2 OSS Product Process changes
	12/29/2023

	Training available
	12/29/2023

	GUI Final Release Notice
	12/29/2023

	Final Notice For Level 2 OSS Product/Process Changes
	1/5/2024

	Customer Testing Begins with Local Service Request Consolidation Functionality (120 Days)
	2/1/2024
2/8/2024

	Customer Testing Ends
	5/31/2024
6/7/2024
6/21/2024
7/18/2024

	Customer Go/No Go Vote 
	6/3/2024
6/10/2024
6/24/2024
7/19/2024

	Release to Production (by bill period) 
	

	Conversion By Cycle 1
	6/5/2024
6/12/2024
6/26/2024
7/25/2024
7/26/2024

	Conversion By Cycle 2
	6/12/2024
6/19/2024
7/3/2024
8/1/2024
7/30/2024

	Conversion By Cycle 3
	6/19/2024
6/25/2024
7/10/2024
8/3/2024




[bookmark: _Toc132625013]3rd Party Facilitator 
In accordance with the Merger Requirements, CenturyLink will contract with a    3rd Party Facilitator to coordinate between companies during planning and execution of Customer Testing.  Refer to Section 3.3.3: Customer Testing.
[bookmark: _Ref414452253]The 3rd Party Facilitator will be engaged in 3Q2023.  The CLECS will have the opportunity for input on the 3rd Party Facilitator requirements. The Facilitator will assist in Customer Testing scenario development and be available during the 120-day Customer Testing period which begins in 1Q2024.[footnoteRef:1] [1:  See In the Matter of the Joint Petition for Approval of Indirect Transfer of Control of Qwest Operating Companies to CenturyLink, Minnesota Public Utilities Commission, Docket No. p-421, et al./PA-10-456, Settlement Agreement between the Joint Petitioners and Joint CLECs, March 4, 2011.
] 

[bookmark: _Toc132625014]Consolidation Plan Implementation
This section provides further details on the Consolidation Plan implementation, including testing, training, conversion plan, and contingency planning.
[bookmark: _Toc132625015][bookmark: _Toc411444720]  Internal CenturyLink Consolidation Testing 
CenturyLink will execute test Local Service Requests through EASE to ensure that proper billing codes assignation occurs and the Local Service Requests flow successfully into Ensemble for billing. CenturyLink business SMEs (Subject Matter Experts) will check for accuracy and completeness. 
The following is the standard process that CenturyLink has used for previous consolidations and will use for this system consolidation: 
· First, internal testing consisting of ‘mock’ conversions from CRIS into Ensemble prior to the Customer testing period will be iteratively executed.
· Test bills will be generated and compared to production Ensemble bills for accuracy.
Automated comparisons will occur for all circuits/products that are on the account, all monthly recurring charges, taxes, and any in-flight activity such as pending payments, one-time charges and disputes. CenturyLink resources will investigate fallout and issues during the comparison process and update the processes/programs to achieve billing accuracy.
CenturyLink SMEs from EASE and CRIS/Ensemble systems and process areas will participate in testing and validation efforts. In addition, contract resources will supplement these internal resources to ensure intense focus on Consolidation activity and to allow 24-hour cycles.
[bookmark: _Toc132625016]Training and Process Plan
Per the Merger Agreement, CenturyLink will provide Customer training and education without charge. 
For the Consolidation, CenturyLink will provide the following: 
· CenturyLink will conduct a Customer walk through session prior to the start of Customer testing
· An additional Customer walk-through of the training will be conducted before Consolidation
· CenturyLink will provide updated external documentation prior to the beginning of the Customer testing phase
[bookmark: _Ref413371182][bookmark: _Ref413371188][bookmark: _Toc132625017]Customer Testing 
In accordance with the Merger Agreement, CenturyLink will make available a testing environment at the appropriate time for the Customers to test Local Service Requests into the EASE ordering system.  A testing schedule will allow the generation of test bills and CSRs at scheduled intervals during the 120-day testing window. Before testing begins, the process to log and track defects will be communicated.  
[bookmark: _Toc132625018][bookmark: _Toc412130857]Production Conversion Plan

The overall Consolidation for billing will be implemented by three conversions.  These conversions will be flash cuts of the CRIS application that is in use for that customer prior to the conversion.  The customers bill cycle will play a role in the cut to ensure billing is not underway during the conversion.  The Ensemble application will then be in use for that customer post-conversion. The Consolidation will be coordinated with the customer.

Customers’ will receive notifications of the Consolidation’s maintenance window. There will be a live bridge open at CenturyLink with key CenturyLink resources that will be available to immediately investigate and address any concerns once the production systems are back online.  Customers will receive issue ticket logging and escalations processes prior to the Consolidation weekend. At Consolidation, all existing products billed in CRIS will convert and all new bills will be generated from Ensemble for the impacted region.
[bookmark: _Toc132625019]Post Conversion Support  
Post conversion support staff will be available to assist key operational functions including ordering centers, care functions, provisioning operation centers and billing teams with any post-conversion issues.  The support team will include program, IT and functional SMEs.  Internal status meetings will be conducted regularly to monitor progress.  Customers will be supported by their normal operations centers.  CenturyLink will ensure its staffing and training plans will accommodate post conversion support needs.

[bookmark: _Toc132625020]Contingency Plan 

At the beginning of the maintenance window the account will be flagged in CRIS as in Embargo, to block any activities.  The accounts will be extracted and sent to Ensemble for loading.  Once the account is loaded, the account will be removed from CRIS.
In the event of an issue during conversion.  The account impacted will be backed out of Ensemble and the Embargo flag will be removed from CRIS, putting the account back in normal service in CRIS all during the planned maintenance window.  
[bookmark: _Toc413777353][bookmark: _Toc413777423][bookmark: _Toc413777354][bookmark: _Toc413777424][bookmark: _Toc413777355][bookmark: _Toc413777425][bookmark: _Toc413777356][bookmark: _Toc413777426][bookmark: _Toc413777357][bookmark: _Toc413777427][bookmark: _Toc413777358][bookmark: _Toc413777428][bookmark: _Toc413777359][bookmark: _Toc413777429][bookmark: _Toc413777360][bookmark: _Toc413777430][bookmark: _Toc413777361][bookmark: _Toc413777431][bookmark: _Ref412588714][bookmark: _Ref412588904][bookmark: _Ref412588927][bookmark: _Ref412588965][bookmark: _Ref413228103][bookmark: _Ref413228107][bookmark: _Toc132625021][bookmark: _Toc411958147]Ensemble Invoice & CSR Examples (Redacted)  

CRIS Redacted Resale Bill:


Ensemble Redacted Resale Bill:





[bookmark: _Toc411958118][bookmark: _Toc132625022][bookmark: _Toc410209690]Regulatory Organizations, Guidelines and Standards
The following is a list of regulatory organizations, guidelines and industry standards mentioned in this document. 
· CMP (CenturyLink Change Management Process)
· http://www.centurylink.com/wholesale/cmp/review.html
· FCC (Federal Communications Commission)
· www.fcc.gov/ 
· PUC (Public Utility Commissions)
· The following link is to the National Association of Regulatory Utility Commissioners. You will be able to obtain information about Public Utilities Commissions by State
http://www.naruc.org/Commissions/ 

[bookmark: _Toc132625023]Glossary	Comment by Martain, Jill: Need to review this document again for just pieces applicable to Ensemble.
The glossary lists terms and acronyms used in this document with descriptions and definitions. 
	Term/Acronym
	Description/Definition

	BAN
	Billing Account Number

	CLEC
	Competitive Local Exchange Carrier

	CMP
	Change Management Process

	CRIS
	Customer Records and Information System

	CSR
	Customer Service Records

	Current State System View
	Denotes CenturyLink’s existing systems and their functionality pre-Consolidation

	EASE
	Electronic Administration & Service Order Exchange

	End State System View
	Denotes CenturyLink’s systems and functionality post Consolidation

	FBDL
	Facility Based Directory Listing

	FCC
	Federal Communications Commission (USA)

	LEXCIS
	Local Exchange Carrier Invoice System

	LSR
	Local Service Request

	OSS
	Operating Service System

	PUC
	Public Utility Commissions

	S.O.
	Service Order

	USOC
	Universal Service Order Code





[bookmark: _Toc132625024]Document Authors
The table below lists the qualifications of the document authors including information technology professionals with substantial experience and knowledge regarding CenturyLink systems, process, and requirements. 

	Title
	Years of Telco Experience
	Service in CenturyLink
	Service in Qwest
	Role in Preparation of Consolidation Plan

	Business Analyst
	2
	0
	0
	Business Analyst

	SR Manager Software Engineering
	34
	9
	11
	Robotics Process Automation

	Dir. Sales Enablement
	15
	12
	5
	Customer portal assurance

	Sr Process Analyst
	28
	4
	28
	SD Wholesale Order Entry Process Support

	SR TECHNICAL PROCESS ARCHITECT
	18
	9
	9
	Support 

	Lead Billing Analyst
	23
	9
	14
	statement production and distribution

	Lead Product Manager Portal 
	28
	28
	
	Control Center

	Principal Architect
	43
	2
	2
	system architect

	Sr Process Analyst
	44
	10
	34
	Wholesale Compliance, PID/PAP, ICA, Contractual, Regulatory Reporting & Metrics

	Business Analyst
	10
	3
	0
	Business Analyst on Project

	Manager Reporting & Metrics
	25
	9
	14
	Reporting & metrics

	SR Manager Software Engineering
	34
	34
	11
	Manager of Robotics Process Automation team

	SR MGR Service Delivery
	45
	10
	35
	Process Mapping and Order Entry

	Sr Lead Solution Architect
	28
	
	18
	Solutioning

	Manager Billing
	25
	25
	5
	Billing Support

	Sr Project Manager, Enterprise CFS
	25
	7
	0
	Project Manager help with back-end systems

	Software Development Manager
	16
	12
	4
	BOS BDT formatting

	Government Operations Director
	42
	10
	32
	Wholesale Compliance, PID/PAP, ICA, Contractual, Regulatory Reporting & Metrics

	Sr. Billing Analyst
	25
	9
	12
	Reporting & metrics

	Sr Technical Architect
	34
	9
	25
	Support 

	Lead Project Manager
	22
	1
	0
	Project Lead of the C2E migration 

	Enterprise Architect
	36
	10
	10
	Consulting to the Project

	Delivery Project Executive - Luman
	24
	24
	0
	Lead Technical Project Manager

	Technical Process Architect II
	43
	9
	34
	Support 

	MGR Process Improvement 
	43
	9
	34
	Support 

	Lead Software Engineer
	22
	22
	0
	Ensemble Billing/Bill Formatter

	Lead Analyst - Regulatory Support
	38
	38
	13
	Advocate for CLECs, field questions, contract implementation & compliance, CMP issues

	Delivery Manager
	20
	7
	0
	Delivery of Execution

	Sr Finance Analyst
	23
	23
	
	Discount mapping.
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Sample_Ensemble_Business_Bill_For CLEC Messaging 2023.pdf
P.O.Box 1319
Charlotte, NC 28201-1319

- O OO O O O OO0 O OO0
— Balance @@ Credits — Charges

451.07 451.07 CR 107.00 CR

Account Name: CUSTOMER NAME
Account Number: 999999999

Page: 1 of 8
Bill Date: Jan. 02,2023

IMPORTANT NEWS

ACH TRANSFER INFORMATION:
If you woulld like to pay us by electronic ACH

Payment Summary

Previous Balance
Payment by Online Debit received on DEC 07

Adjustments/Credits Summary

Adjustments to Previous Balance (Details on Page 4 )

Current Charge Summary

Monthly Charges

One-Time Charges

Usage Charges

Discount

Adjustments

Taxes, Fees, and Surcharges

Due Date Jan. 23,2023 Amount Due

below is Lumens bank information.
JPMorgan Chase Bank
ACH Routing # 065400137
Account # 8800443735
Send in CIX, EDI820,
or CCD+ format with remit

***PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT***

FOR CHANGE OF ADDRESS OR PAYMENT AUTHORIZATION:
Please check here and complete reverse. Thank You.

CUSTOMER NAME
POBOX 9999
CITY, ST 99999-9999

Account Number: 446274355
Amount Due By Jan. 23, 2023 70.88

CenturyLink
P.O.Box 1319
Charlotte, NC 28201-1319

000044627435550000000000000000000000010223000000708891000000





Account Name: CUSTOMER NAME
Account Number: 999999999

P.O.Box 1319 Page: 2 of 8
Charlotte, NC 28201-1319 Bill Date: Jan. 02,2023

Important Notices and Information :

Allocation of charges:

Service Categories Past Due Current Month Total Due

Basic Services 0.00 65.38 65.38
Other Services 107.00 CR 112.50 5.50
All Services 107.00 CR 177.88 70.88

Failure to pay Basic charges may resultin the disconnection of those Services. Please contact
CenturyLink regarding any questions or problems with your bill before the due date.

View and pay your bill online at centurylink.com/business/login.
You will need your authentication code 9999.

For High Speed Internet 24/7 Technical Support call 1-800-786-6272.

CenturyLink works every day to bring you solutions that best meet your total communication needs.
Learn more about our value pricing that will help reduce your household expenses when you bundle all
of your senvices with CenturyLink. You can pay your bill and check out our newest products and senvices
by visiting www.centurylink.com .

We are providing this notice regarding changes to your billing account. This will not affect your
senvices, pricing, features, or payment methods, and no action is required of you. Effective
February 1,2023, Embarq Florida, Inc. is changing its name to CenturyLink of Florida, Inc.

LATE FEE REMINDER: Late fees may be charged each month for any eligible unpaid balances

not paid in full by the due date listed on your bill. The methods for calculating late fee amounts vary by
state and product. For more information you may access Terms and Conditions and Tariff materials at
http://www.centurylink.com/tariffs ..

Effective January 1, 2023, the monthly rate for Flat rate lines, Flat rate rotarylines, Keylines and
Key Rotary lines will increase by $2.50. The following bundles will increase by $2.50 per line:
Business Assist Advantage, Business Assist Advantage Additional Line, Unlimited Business
Assist Advantage, Unlimited Business Assist Advantage Additional Line, Economy/|, II, IAand
11B, Month-to-Month, Discounted, Connected Il and IIA, Month-to-Month, Basic, Classic, Ideal,
Choice, Priority, Sure Il, Rotary Classic, Connection Central, Complete, Complete Additional,
Multi-line 1-Year, 2-Year and 3-Year, Connected Il 1-Year, 2-Year and 3-Year, Month-to-Month,
Standard Il, Economy IIB 1-Year, 2-Year and 3-Year, Complete I, Basic Offer 1-Year, 2-Year and
3-Year, Month-to-Month, Multi-line 2-Year Trial, Multi-line 2-Year Unlimited, Rotary Line + Classic,

999999999

CUSTOMER NAME

POBOX9999 MONTHLY AUTOPAY AUTHORIZATION FORM

CITY, ST 99999-9999 lauthorize CenturyLink to draft my savings or checking account
for any accrued balance on my account.
(We reserve the right to revoke this if bank approval is denied)

Address Information Changes Effective Date .
|:| Checking Account |:| Savings Account
(Select the type of account to be drafted and attach a voided
check/savings slip.)

New Address

Gi ty State Zip Signature required Date

Please continue to pay your bill until notified on your statement
that autopay is active.

Work Phone () Home Phone ()





Account Name: CUSTOMER NAME
Account Number: 999999999

P.O.Box 1319 Page: 3 of 8
Charlotte, NC 28201-1319 Bill Date: Jan. 02,2023

Important Notices and Information :

Rotary Line + Classic Discounted, Student Housing, Business Unlimited, Business Unlimited
Additional Line, Complete Business, Complete Business Bundle Additional Line, Business Bundle,
Complete Business Bundle Two and Core Connect Business Bundle.

NOTICE OF RATE INCREASE - Effective February 1, 2023, Non-Published and Non-
Listed directory listings will increase by $1.00 per month.

Thank you for choosing CenturyLink for your communication needs--we value you as our customer.

Third-Party Billing Block

Cramming occurs when unauthorized charges appear on your telephone bill. To help prevent unwanted third
party charges on your bill, contact CenturyLink at 800-201-4099 and request, at no charge, a bill block that
will prevent some third party charges such as charitable contributions, dial-up Internet by non-CenturyLink
companies or other non-telecommunications charges from appearing on your bill.

EMBARQ Florida, Inc. DBA CenturylLink

FREE Enroliment With Control Center, you can update your billing information, view and pay your
bill and much more. Visit us online at www.centurylink.com/business/login.

CenturyLink should be notified within 90 days after the CenturyLink Bill Date of any billing discrepancies on
your statement.





Account Name: CUSTOMER NAME
Account Number: 999999999

P.O.Box 1319 Page: 4 of 8
Charlotte, NC 28201-1319 Bill Date: Jan. 02,2023

Detail of Adjustments (Reflected on Page 1)

Customer Satisfaction Credit 107.00 CR
Total Adjustments 107.00 CR
— CurrentChargesSummary  Service From Jan. 02,2023
Monthly Charges Qty Rate Amount
Access Recovery Charge 1@ 3.00 3.00
Broadband Cost Recovery Fee 1@ 3.99 3.99
Facility Relocation Cost Recovery Fee 1@ 0.44 0.44
Fed Universal Service Chg 1@ 3.23 3.23
Long Distance Line Charge 1@ 3.99 3.99
Router Equipment Fee 1@ 9.99 9.99
Subscriber Line Charge 1@ 9.20 9.20
CenturyLink Business Bundle B1 Primary Line 1@ 89.99 89.99
Total Monthly Charges 123.83
One-time Charges
Restore Fee Business Line 34.00
Total One-time Charges 34.00
Taxes, Fees and Surcharges
Administrative Expense Fee 0.14
FLORIDA Communications Services Tax 5.60
FLORIDA Gross Receipts Tax 2.55
FLORIDA Sales Tax 0.60
FLORIDA State Telecommunications Relay Senice Surcharge 0.10
Federal Excise Tax 2.88
Federal Universal Service Fund Surcharge 4.25
Federal and Other Cost Recovery Fee 0.44
MARION Communications Services Tax 2.56
MARION County 911 Surcharge 0.40
MARION Sales Tax 0.10
Property Surcharge 0.43
Total Taxes, Fees and Surcharges 20.05
Total Current Charges 177.88
- ConfactNumbes

www . centurylink.com/myaccount Pay Online
1-866-712-1996 Pay by Phone
1-800-786-6272 Customer Service
1-800-786-6272 Repair Service

Visit us online at www.centurylink.com.





Account Name: CUSTOMER NAME
Account Number: 999999999

P.O.Box 1319 Page: 5 of 8
Charlotte, NC 28201-1319 Bill Date: Jan. 02,2023

CenturyLink Business Bundle B1 Primary Line
Monthly Recurring 89.99
999-999-9991
Multi Line Business

Unlimited Long Distance (Voice Only)
CTL9999999992

High Speed Internet Up to 10M
F88-888-8888

Core Senvice Pack Business Essential

Package Charges 89.99
Subtotal Package 89.99
Package Taxes, Fees and Surcharges 9.27
Total Package 99.26

Local Service from JAN02 to FEBO01

Product-ID: 999-999-9991
Monthly Charges

Access Recovery Charge 3.00
Facility Relocation Cost Recovery Fee 0.44
Fed Universal Service Chg 3.23
Subscriber Line Charge 9.20
Total Local Exchange Services 15.87
Long Distance Line Charge 3.99
Total Optional Features/Services 3.99
Total Monthly Charges 19.86
One-time Charges
**  Restore Fee Business Line DEC 29 34.00
Total One-time Charges 34.00
Charge Detail For 999-999-9991 53.86
Product-ID: CTL999999992
Monthly Charges
**  Broadband Cost Recovery Fee 3.99

*k

Router Equipment Fee 9.99





Account Name: CUSTOMER NAME
Account Number: 999999999

P.O.Box 1319 Page: 6 of 8
Charlotte, NC 28201-1319 Bill Date: Jan. 02,2023

Charge Detail

Local Service from JAN02 to FEBO01

Product-ID: CTL999999992
Monthly Charges

Total Optional Features/Services 13.98
Total Monthly Charges 13.98
Charge Detail For CTL999999992 13.98

** Nonregulated Charge(s) - nonpayment for NONREGULATED SERVICES OR PRODUCTS may result in the
disconnection or restriction of such services, and such delinquencies may be subject to collection. Local
services will not be disconnected for nonpayment of nonregulated charges. Nonpayment of toll charges
may result in the disconnection of toll service, and such delinquencies may be subject to collection.





Account Name: CUSTOMER NAME
Account Number: 999999999

P.O.Box 1319 Page: 7 of 8
Charlotte, NC 28201-1319 Bill Date: Jan. 02,2023

Detailed activity on this page is informational only. This activity is billed and totaled from the charge detail page.

Recurring Charges

Long Distance Line Charge 3.99
Total For 999-999-9991 3.99
Total Recurring Charges 3.99

Calling Plan Summary - Informational Only

Charges in this Summary are Itemized and Totaled in Other Sections of the Bill

Monthly Usage Total
Plan Summary Amount Amount Amount
Unlimited Long Distance 0.00 0.00 0.00
Total 0.00 0.00 0.00
Taxes, Fees and Surcharges
Administrative Expense Fee 0.06
FLORIDA Communications Services Tax 0.28
FLORIDA Gross Receipts Tax 0.15
Federal Universal Senvice Fund Surcharge 1.45
Federal and Other Cost Recovery Fee 0.20
MARION Communications Services Tax 0.13
Property Surcharge 0.19
Total Taxes, Fees and Surcharges 2.46

Total CenturyLink Long Distance 6.45






Account Name: CUSTOMER NAME
Account Number: 999999999

P.O.Box 1319 Page: 8 of 8
Charlotte, NC 28201-1319 Bill Date: Jan. 02,2023

CenturyLink Internet Services

We appreciate your business.
For Technical Support call 1-800-786-6272.
Pay by Phone 24 Hours/7 Days a Week 1-866-712-1996.
PRISMTV customers: Support for Video or Internet call 1-866-314-4148.
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